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Gen 4
User Manual

This is the large-print version of the manual that comes in

the box.
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What's Included

1 StirMATE

1 Stirring Wand

2 Wire Paddles

1 Charger

Know Your StirMATE

1 Control Dial

2 Indicator Light

3 Rotor

4 Main Body

5 Clamp

6
Wing Nut

(Discard caps)

7 Wire Paddles

8 Stirring Wand

9 Silicone Foot Paddle

Rotor: Holds and turns the Stirring Wand.

Wing Nut: Locks the Main Body in the Clamp. Remove and discard the two white

shipping caps.

Wire Paddles: Use one or two if needed.
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Quick Start

Fit paddle(s) as needed.

Insert Stirring Wand from below.

Seat the Clamp fully on the pot rim.

Slide the Main Body to center the
Rotor in the pot.

Lightly coat pot bottom with oil
or butter.

Assemble1

Mount + Center2

To lock position, tighten

Wing Nut.

Lubricate3
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Press and hold Power on/off

Turn Adjust speed

Short press Switch mode

Control Dial4

Make Sure5

Silicone Foot Paddle glides smoothly

Stirring Wand and paddles rotate freely

Offset the pot to keep the Clamp clear of flames and heating elements.
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Pot Compatibility

Use pots with straight, vertical sides.

Slide the Main Body to center the Rotor in the pot.

The Stirring Wand adjusts automatically.

Stirring Wand · Included

Inside pot diameter Inside pot depth

inches (cm) inches (cm)

6 – 8 (15 – 20) 3 – 8 (8 – 20)

9 (23) 3.5 – 7.5 (9 – 19)

10 (25) 4.5 – 7.5 (11 – 19)

11 (28) 5.5 – 7.5 (14 – 19)

12 (30) 6.5 – 7 (17 – 18)

Across the inside

Bottom to pot rim

OMNI-XL · Sold separately

For big stock pots (5 gallon / 20 qt) and thicker mixtures. Not for buckets.

Pot range: 7–14 in (18–36 cm) diameter · 4–12 in (10–30 cm) depth.
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Set Up the Stirring Wand

1. Attach Paddle(s)

Use zero, one, or two paddles. Choose their height and inward or outward position

to reach the food in your pot.

Inward reaches lower; outward reaches higher.

2. Insert the Stirring Wand

Slide the Stirring Wand up into the Rotor from below, at a slight angle.

Hook one notched end into a Stirring Wand hole.•

Squeeze the wire legs together and insert the other end into the

matching hole.

•

Release. Check both notches are seated.•
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Mount + Lubricate

1. Seat the Clamp

Squeeze the Clamp open. Lower it fully onto the

pot rim, then release.

The Clamp should rest on the pot rim, not just

grip its edge.

2. Center the Rotor

Slide the Main Body through the Clamp until the Rotor is centered in the pot.

Discard the white caps on the Wing Nut.

Optional: tighten Wing Nut to lock position.

Wing NutWing Nut
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3. Lubricate the Pot Bottom

Lightly coat the pot bottom with cooking oil or butter so the Silicone Foot Paddle
glides smoothly.
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Controls + Indicator Light

The Control Dial is both a button and a knob.

Press and hold: power on/off

Turn: adjust speed

Short press: switch mode

Mode 1: Continuous stirring

Solid Indicator Light

Mode 2: Reverses every 20 seconds

Flashing Indicator Light

Battery Level

Green: charge OK.

Red: charge soon.

Push

Turn

Indicator Light
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While Cooking

Choose a Mode

Starts in Mode 1. Short press the Dial to switch.

Mode 1: steady, gentle stirring.

For sauces and delicate foods.

Mode 2: reverses to mix more thoroughly.
Best for most cooking.

Keep the Clamp Away from Heat

Offset the pot to keep the Clamp clear of flames and heating elements.

Start at low heat to help prevent scorching.

Start at low speed and check that the Silicone Foot Paddle glides smoothly

before adding food.

Make sure the Stirring Wand and paddles rotate without obstruction.
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Clean, Charge, Store

Clean

First, slide the Main Body out of the Clamp.

Stirring Wand + Wire Paddles
Dishwasher-safe or hand wash.

Clamp
Hand wash only. Do not put in the dishwasher.

Main Body
Wipe with a damp cloth. Do not immerse. Keep the Charging Port and Control

Dial dry.

Charge

Use the supplied Charger.

With StirMATE connected to the Charger, the light on the Charger shows:

Red: charging

Green: charged

Charge fully before first use.

Store

Charger light

Disconnect the Charger after charging.

Store StirMATE clean and dry.
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Troubleshooting

StirMATE won’t turn on

Dial not pressed and held, or battery too low. Press and hold the Dial. Still off, or a

few red flashes? Charge, then try again.

Indicator Light on, but nothing moves

The speed is turned all the way down. Turn the Dial clockwise. Still not moving?

Contact support.

Silicone Foot Paddle sticks or jerks

Too much friction. Coat the pot bottom with a thin film of cooking oil or butter.
Water alone does not lubricate.

Foot Paddle misses one side of the pot

The Rotor is off-center. Slide the Main Body until the Rotor is centered in the pot.

Stirring Wand pulls inward

A thick mixture is dragging the Stirring Wand toward the center of the pot, away
from the wall. Lubricate the pot bottom. Still pulling inward? Stir a smaller batch,

or use the OMNI-XL.

StirMATE wobbles or shifts on the pot

A loose fit, too much drag, or both. Seat the Clamp fully on the pot rim and tighten

the Wing Nut. Lubricate the pot bottom.

Indicator Light flashing red rapidly

StirMATE is too hot. Reduce the heat. If it keeps flashing, turn off and remove

StirMATE from heat when safe to handle.

Slow red flashing is only a low battery.
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Accessories
Sold separately · Not included

OMNI-XL Stirring Attachment

For big stock pots (5 gallon / 20 qt) and thicker mixtures. Not for buckets.

Insert OMNI-XL directly into the Gen 4 Rotor from below. No adapter needed

for Gen 4.

Fits pots 7–14 inches diameter, 4–12 inches depth•

All stainless steel construction•

Fully adjustable paddles•
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Culinary Thermometer

Mounts directly into the StirMATE Rotor or into the included handle adapter.

Before withdrawing the probe, wipe it clean so food is not carried into the probe

mounting hole.

9¼-inch (23.5 cm) stainless steel probe•

Adjustable depth and tilt•

Temperature alarm•
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Support + Specifications

Contact Support

Chat: www.stirmate.com

Email: info@stirmate.com

For operation videos, visit www.stirmate.com.

One-Year Limited Warranty

Covers manufacturing defects during residential use. Commercial use is excluded.
For returns and full terms, visit www.stirmate.com.

Specifications

Maximum speed: ~30 RPM

Stirring Wand: stainless steel

Silicone Foot Paddle: max 401°F (205°C)

Plastics: food-grade, BPA-free nylon

Battery: rechargeable lithium, 1000 mAh

Charger input: 110–220 V AC, 50/60 Hz

Charger output: 8.4 V DC, 0.5 A

CHOKING HAZARD

Small parts. Keep away from children.
This product is not a toy.

U.S. Patent No. 9,138,103

https://www.stirmate.com/
mailto:info@stirmate.com
https://www.stirmate.com/
https://www.stirmate.com/
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